
 

Maintenance Zone Transition FAQs 

Will this change the building maintenance zone I am currently in? 

No. You will continue to send questions to the corresponding F&S Maintenance Zone email account. 

Please see the updated zone contact information below.  

Steve Heath         

ZONE 1   -   FandS Maintenance Zone 1 (fandszone1@illinois.edu)  

ZONE 2   -   FandS Maintenance Zone 2 (fandszone2@illinois.edu) 

Greg Moen 

ZONE 3   -   FandS Maintenance Zone 3  (fandszone3@illinois.edu) 

ZONE 4   -   FandS Maintenance Zone 4  (fandszone4@illinois.edu) 

Neal Silver 

ZONE 5   -   FandS Maintenance Zone 5  (fandszone5@illinois.edu) 

ZONE 6   -   FandS Maintenance Zone 6  (fandszone6@illinois.edu) 

Where are the zone satellite offices located? 

The three zone offices were located in the Plant Services Building-Northeast, Edward Madigan 

Laboratory, and Veterinary Medicine Basic Sciences Building.  The spaces served zones 1 & 2 (north), 

3&4 (central), and 5&6 (south) respectively. 

I am concerned the transition will affect completion of my work requests. 

You will continue to receive the same personalized service to which you have become accustomed. 

Will my work orders still be processed during this transition? 

Yes. Service work will still be planned, scheduled, and performed. 

What will happen to the space at the zone satellite locations? 

F&S equipment and resources will be removed from the spaces in the zone location areas. The 

organization will examine how to best utilize the spaces for future operations.  

Will charge-out work (departmental responsibility) still be performed by building maintenance? 

Yes.  All service work, regardless of responsibility, will continue to be performed by building 

maintenance staff following the transition. 

When will each of the zone satellite offices be officially closed? 

Zones 5&6 will return to PPSB Monday, September 12. 

Zones 3&4 will return to PPSB Monday, September 19. 

Zones 1&2 will return to PPSB Monday, September 26. 
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